TERMS AND CONDITIONS FOR PARTICIPATION IN GINGER AND LIME COOKING
CLASSES, PRIVATE EVENTS, OR ANY OTHER EVENTS BOTH ONSITE AND OFFSITE
OPERATED BY GINGER AND LIME

By booking any class or event with Ginger and Lime you accept that you, or your
company, accept and are bound by these terms and conditions.
Bookings and payments:
1. Interactive cooking classes:
- For regular interactive cooking class open to the public, bookings can be made
up until the day of the class. Payment is to be made in full before the class.
Sending proof of payment to info@gingerandlime.co.za confirms your booking.
- In the case of a cancellation, Ginger and Lime requires 2 days’ notice in order to
move a booking to another class, or give the client a refund. If a cancellation is
made within 2 days of the class commencing, no refund can be given as
shopping and preparation begins two days before any event.
2. Vouchers:
- A Ginger and Lime voucher is valid for 1 year after issue by Ginger and Lime.
Should the prices increase between the time of receiving a voucher and booking
for a class, the difference will need to be paid. The voucher is valid for 1 year
according to the value it was bought for. Vouchers can be used for classes
valued higher than the voucher and the difference will need to be paid in order
to finalise the booking.
3. Private events:
- The cost per person, and venue hire fee for private events vary from case to
case. Variables such as number of people, menu chosen, staff required, drinks
provided, equipment hired and décor elements required will determine the final
cost. We tailor make each event to the client’s specifications.
- 50% deposit must be paid 2 weeks prior to the event and the full amount within
1 week of the event.
- In the case of a cancellation, 2 weeks’ notice must be given in order to receive a
full refund.
Alcoholic beverages:
1. Interactive Cooking Classes:
- Ginger and Lime supplies wine at regular interactive cooking classes. Ginger and
Lime supplies up to half a bottle per person.

-

Guests can bring their own drinks, no corkage charged.

-

Class participants may be asked to present identification to prove that they are
of legal drinking age and will be held responsible for limiting their consumption
of alcohol to safe amounts. Pregnant women, people who will be driving and
people on certain medication should not consume alcohol.

2. Private Events:
- Ginger and Lime offer the service of organizing drinks for private events, at cost
price. Details regarding quantities and types of drinks will need to be agreed
upon beforehand.
- Drinks can be supplied separately for a private event, no corkage charged.
Participation:
-

Guests are to arrive at the time allocated to a class or private event. 15 minutes
will be given for guests to settle in and have a drink and then the class will
commence.

-

Participants must follow the food handling and hygiene procedures and all
reasonable instructions issued by Ginger and Lime personnel.

-

Each Participant is responsible for advising Ginger and Lime at the time of
booking of any food allergies that the Participant may have. Classes involve
cooking with a variety of ingredients including potentially allergenic foods.
Participants with a food allergies must consult with Ginger and Lime personnel
both before and during any class prior to handling or consuming any foods.
Ginger and Lime will do all we can to accommodate allergies, but cannot see to
everyone’s eating preferences. There is always plenty of food, and so guests
with preferences may have to eat around certain dishes.

Privacy
1. Ginger and Lime collects personal information about Participants, this
information being necessary to run and promote the business.
2. Participants consent to Ginger and Lime and its Associated Entities: sharing
between them certain personal information, including but not limited to the
Participant's: name; email address; phone number; and; for the purposes of

Ginger and Lime scheduling and running the Classes, conducting research,
marketing and promotional activities in relation to taking and sharing between
them photographs, film, tape and other images or likenesses of the participant,
or any sound recording and using them for marketing and promotional
purposes.

3. Participant grants Ginger and Lime and Associated Entities permission to use
the Participant's name, any Recordings and/or photographic images, or other
images or likenesses of the Participant, in any media and for any purpose
without identification or compensation or payment of any kind.

4. Participants consent to receiving future promotional and marketing material
from Ginger and lime and/or the Associated Entities, including via electronic
messages (e.g. email, SMS, via social media sites etc). If you do not wish to
receive promotional and marketing material from Ginger and Lime, please
inform us and we will action accordingly.
Liability for loss
1. Participants are responsible for their own property. Ginger and Lime and its
Associated Entities will not be liable for loss of or damage to any property
brought to the classes or events by any Participant.
2. The Classes involve working with sharp knives and other utensils, handling hot
objects, operating stoves, ovens and other appliances and other activities
generally associated with food preparation and cooking. Participants are warned
that there is a possibility of an accident causing injury, death or property
damage or loss from participation in the Classes and preparation of dishes.

3. The total liability of Ginger and Lime and its Associated Entities to any
Participant for damages and injuries, regardless of the cause of action, whether
contract, tort or breach of statute or any legal or equitable obligation, is limited
to the total price charged for any Classes booked, except where such liability
arises solely as a direct result of the negligence of Ginger and Lime.

Indemnity
Participants indemnify Ginger and Lime and its Associated Entities against all
claims, loss, damage, costs or expenses arising from personal injury or death
sustained by a Participant or anyone affiliated or connected with a Participant, in
connection with or resulting directly or indirectly from any Participant's participation
in Ginger and Lime events (including, without limitation, any allergic reaction as a
result of preparation or consumption) of the Meals, except where such personal
injury or death arise solely as a direct result of the negligence of Ginger and Lime.
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